
              Customer 

Support Center

888.980.1200           ChampionSports.com/amazon

Here at Champion Sports, we know it can be frustrating for our valued customers when you can’t 
get the support you need for a recent purchase on Amazon.com. That’s why we created a  
dedicated Support Center to provide a direct connection to us for the help you are looking for. 

Inaccurate Amazon 
Order

If you haven’t received your 
Amazon order, received the wrong 

item, wrong quantity, damaged 
products and/or damaged-in-transit 

products, need to return an item 
or are looking for a refund, please 

call Amazon’s Customer Service 
department at 888-280-4331 during 

their regular business hours.

Because all orders placed with 
Amazon are fulfilled by Amazon from 
their warehouse, those issues must 
be addressed directly with Amazon.

Product Instructions
For product instructions, please visit 
our website and click on the product 

number for your product:  

ChampionSports.com/instructions

 If you don’t know your product’s 
item number (SKU), search for the 
name of the product in the search 
bar at the top of the website and 

then see the SKU listed on the 
products web page. 

Problem with a Product 
Ordered Through Amazon

We know it isn’t always easy seeking 
help from Amazon’s Customer Service 

department when an order in incorrectly 
fulfilled. Unfortunately, Champion Sports 

doesn’t have any control regarding 
orders sent out by Amazon. However, in 
an effort to help our loyal customers, we 
want to try and provide any assistance to 
the best of our ability when it comes to 

inaccurate Amazon orders.

If your Amazon order was correct but 
you’re experiencing an issue with the 
product not functioning as expected, 

please contact us by filling in the form 

ChampionSports.com/amazon-form

Champion Sports
One Champion Way, Marlboro, NJ 07746
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